
Accessing your Voicemail:

 1. Dial “00” 
 2. Enter your password when prompted. Default = Service Street Address Number. 
  Example:  The password for address “1234 MAIN ST.”  will be “1234”.

Call Hold:

 1. During an active call, press the Flash  button to place the call on hold.  
 2. Press Flash button again to release the hold and resume the conversation.

Three Way Calling:

 1. Call the first person for the conference call.
 2. Then get a dial tone by pressing Flash (or “Hold”, or similar button as directed by your   
  phone guide).
 3. Dial the second person’s phone number then press #  (or wait 4 seconds).
 4. If the second person answers the call, press Flash  to bring both people into the conference. 
 5. If the second person does not answer the call, press Flash to talk to the first person again. 
 6. If you press Flash during a 3-way conference, the second call will be dropped.
 7. If you hang up, the conference call will be terminated for all three people. 

Star Key ( *) Options:

 *69   Place a call to the number from which you were last called
 *72+number Forwarding all calls to the number entered after *72
 *73   Cancel forwarding of all calls
 *92+number Forward all busy or unanswered calls to the number entered after *92
 *93   Cancel forwarding of all busy or unanswered calls
 *94+number Forward calls when registration failed to the number entered after *94
 *95    Cancel forwarding fail over service
 *67   Block Caller ID for all outbound calls
 *67+number Block outbound Caller ID for a single call to the number entered after *67
 *82   Unblocked Caller ID for all outbound calls
 *82+number Unblock outbound Caller ID for a single call to the number entered after *82
 *77   Do not accept calls from anonymous callers (no Caller ID)
 *87   Accept calls from anonymous callers (no Caller ID)
 *78    Turn on Do Not Disturb (all calls go directly to Voicemail)
 *79   Cancel Do Not Disturb
 *56   Enable Call Waiting
 *57   Disable Call Waiting
 *76+number Enable Call Waiting only for this call to a specific number
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